




 LIMITED LIFETIME WARRANTY EXTENDS TO THE FOLLOWING PRODUCT LINES:

HIGH LIFTER LIMITED LIFETIME WARRANTY 
High Lifter offers a Limited Lifetime Warranty to the original purchaser that our product 
shall be free from defects in material and workmanship for the life of the product if utilized 
in accordance with the manufacturer’s instructions for installation and operation of said 
products. 

Damages to vehicle or any other object during the installation, use, or removal of High Lifter products are not 
covered under this warranty. Normal wear items included with any of the products covered under this Limited 
Lifetime Warranty are excluded from coverage. These items include, but are not limited to heim joints, tie rods, 
bearings, bushings, seals, gaskets, zinc plating, painted and powder coated finishes. Other exclusions of coverage 
under this warranty include, but are not limited to: damage or product failure due to improper installation, lack 
of maintenance, product modification, abuse, collision or use on vehicles for which product was not designed, 
repairs performed by anyone other than approved High Lifter personnel or made using non-High Lifter 
components. This warranty is valid for the original purchaser only and is non-transferable. High Lifter reserves 
the right to inspect any product before determining if the claim is valid and covered under this warranty. Claims 
determined to be caused by reasons other than a manufacturer defect will be rejected and an estimate for repair 
or cost of a replacement product if a repair is not possible, will be provided. 

This warranty is exclusive and is in lieu of any implied warranty of merchantability, fitness for a particular purpose 
or other warranty of quality, whether express or implied, except the warranty of title.

If you suspect your product is defective, DO NOT disassemble the product to determine the cause without prior 
approval as it may void your warranty status. This is especially true with our Portal Gear Lift. To begin the claim 
process, please e-mail our warranty team at warrantycare@highlifter.com and include the following in the e-mail:

 Your full name, address and contact phone number.
 The year, make and model of your vehicle
 The part number of the product
 Photos of the product installed, and vehicle product is installed on
 Proof of Purchase (Required for all warranty claims and you must be the original purchaser)

Once a claim is created, you will receive a return authorization number (RMA). Write this number on the outside 
of the box containing your defective product and include it along with your name and contact information inside 
the box. Product must be returned in the original box or a box of equal strength and packaging. Product sent 
without an RMA number visible on the outside of the box or sent COD will be refused. Ship your product to the 
following address:

High Lifter Products, Inc.
Attn: Returns 7455 Atkinson Dr, Shreveport, LA 71129

Once your product is received, we often have your replacement or repaired product shipped back to you within 
3-business days of receiving it. Please note that High Lifter is not responsible for shipping charges on product 
returned for warranty or repair, including duties and fees required by those residing outside the United States.

 WARRANTY PROCESSING

• Lift Kits (Signature, Standard and Big Lifts)
• Control Arms
• Trailing Arms
• Radiator Relocation Kits 

• Portal Gear Lifts
• Wheel Spacers
• Tow Hooks
• Control Arm Link Kits
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